VistaSG Software

PRODUCT SHEET iFile [Electronic Filing]

iFile™ s a tightly integrated, end-to-end electronic filing solution
encompassing a Filer Interface, a Clerk Review, and integration with the
CourtView case management system and netDMS™.

Filer Interface

iFile Filer Interface enables the capture, submission, and communication
of case data and files in an easy to use, browser-based format.

An integrated eFiling solution enables a filer, such as a lawyer, to
transmit documents electronically via a filer interface to the court for
review and approval by a clerk. Upon approval, the eFiling is
automatically routed to the courts Case Management and Document
Management System for docketing and image capture. Upon logging in,
Filers can access eFiled history, review confirmations, and check
approval or rejection status upon logging in.

Clerk Review

iFile Clerk Review is a separate application to review, edit, reject, or
approve filings. iFile clerk review enables the ability to review, edit,
reject, or approve eFilings while supporting filer communication,
automated docketing, and CMS/DMS integration.

v"iFile integrates with the CourtView case management system and
netDMS

v"iFile validates case information in the CourtView system prior to
eFiling submission

v" Accepted eFilings are submitted to the CourtView Case
Management System for docketing and netDMS for image capture

v" Upon successful docketing, Filers are notified via email
automatically

Integration Capabilities

iFile integrates seamlessly with the CourtView case management system
and netDMS for accurate and efficient capture of document images and
data.

Upon approval by the clerk, iFile submits the images for storage within
the netDMS system while all pertinent filing data is routed to the
CourtView system.
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P Benefits to the Filing Community

Reduce Delivery Costs: Filers save monies on
the costs associated with paper filing
preparation and mailing.

Reduce Delivery Efforts: Filers can eFile 24
hours a day, 7 days a week; no more driving,
no standing in line, and no more waiting.

Improve Document Control & Security:
Electronic submission eliminates the risk of
document loss, damage, and corruption in
transit.

Effective Document Tracking: Filers are kept
informed on eFiling status with automated
notifications and emails during Filing process.

Benefits to the Court

Increase Docketed Volumes: Clerks can
process and docket electronic case files with
fewer steps, minimal effort, and significantly less
time.

Improve Clerk Productivity & Efficiency:
Minimize data entry and the threat of errors
as key data fields are captured and
auto-populated.

Reduce Mailing Costs: Costs associated with
paper mailings are eliminated with
electronic filing processing and management.

Provide Central Access: Multiple people can
easily retrieve and view documents from
anywhere in the courthouse.

Improve Service to Constituents: Provide
enhanced services and multiple avenues to
the filing community.

Eliminate Storage Issues: Store documents
electronically versus in paper form and
eliminate all that wasted storage space.
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v" Clerks view recent electronic filings upon logging
into the clerk review interface.
v" Clerks can easily route documents from the
common queue

v Tabbed interface allows clerks to view CMS data such as
case information, docket, parties, charges, and attorney
information

v" Clerks can easily edit data provided by filer prior to accepting

v" Easily accept, reject, or save an electronic filing for later
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FEPORT SUSPECTED FRAUD v Document images are retained in netDMS and can be
Pleass use this. a report of suspected fraud. Please print or type
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City: Sute: |1!9:
Gaytime Phons Number (inciuds area code]
Date of This Report:

Brie! Synoosis of the situation and the proof of the fraud
Doscription of fraud (anach sdabonal pages and documenlalon T necessarn]

Dallar amount of Lass:
Whan did this Fraud Happen?

PROVIDE AS MUCH AS POSSIBLE ON THE FOLLOWING:
‘Subject infarmation and identifers. You may enter additional subjests on the following page. ;!
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